Ti206 - HOUSEKEEPING - Turizm Fakiiltesi - Turizm isletmeciligi B&limii
General Info

Objectives of the Course

The main objective of the course is to raise awareness among students studying tourism management and hospitality at the undergraduate level about managerial
topics in the housekeeping department, as well as various technical knowledge required by a housekeeping manager.

Course Contents

The course will cover the definition and organization of the housekeeping department, as well as human resource management, planning, information flow, and control
processes within the department. Additionally, topics such as budgeting, materials used in the department, cleaning practices, guest room decoration, hygiene and
security management will be addressed. Furthermore, the fundamental principles and operational processes of laundry management will also be examined.

Recommended or Required Reading

Casado, M. A. (2012). Housekeeping management (2nd ed.). John Wiley & Sons.<br />Jones, T. J. A. (2005). Professional management of housekeeping operations (4th
ed.). John Wiley & Sons.<br />Akoglan Kozak, M. (2023). Housekeeping management in hotel businesses (12th ed.). Detay Publishing.<br />Yilmaz, Y., & Yiimaz, B.
(2014). Housekeeping and management in accommodation businesses (2nd ed.). Detay Publishing.

Planned Learning Activities and Teaching Methods
It includes theoretical lectures, case analysis, group discussions, practical applications, and interactive teaching methods supported by visual materials.
Recommended Optional Programme Components

Other recommended aspects for the course include conducting literature reviews on the subject, organizing industry visits, and encouraging active participation in the
teaching process.

Instructor's Assistants
Assoc. Prof. Gaye Deniz
Presentation Of Course

The housekeeping course is taught interactively and practically to provide students with theoretical knowledge and practical skills about the management, organization,
and operational processes of the housekeeping department.

Dersi Veren Ogretim Elemanlari

Assoc. Prof. Dr. Gaye Deniz

Program Outcomes

1. Students can explain the managerial topics in the housekeeping department.

2. Students can demonstrate the technical knowledge required in housekeeping.

3. Students can explain the importance of the housekeeping department in hospitality businesses.

4. Students can adopt the different functions of the housekeeping department and gain practical skills.
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Akoglan Kozak, M. (2023). Housekeeping Management in Hotel Businesses
(12th ed.). Detay Publishing (pp. 57-77).

Akoglan Kozak, M. (2023). Housekeeping Management in Hotel Businesses
(12th ed.). Detay Publishing (pp. 85-99). Hingal, S. (1996). Work and personnel
control in housekeeping management. Anatolia: Journal of Tourism Research,
7(1), 104-108.

Akoglan Kozak, M. (2023). Housekeeping Management in Hotel Businesses
(12th ed.). Detay Publishing (pp. 101-108).

Akoglan Kozak, M. (2023). Housekeeping Management in Hotel Businesses
(12th ed.). Detay Publishing (pp. 109-129). G, E. (2007). An application study
on improving the material management process in the housekeeping
department of hotel businesses (Master’s thesis, Anadolu University, Turkey).

Akoglan Kozak, M. (2023). Housekeeping Management in Hotel Businesses
(12th ed.). Detay Publishing (pp. 131-151).

Akoglan Kozak, M. (2023). Housekeeping Management in Hotel Businesses
(12th ed.). Detay Publishing (pp. 155-161).

Akoglan Kozak, M. (2023). Housekeeping Management in Hotel Businesses
(12th ed.). Detay Publishing (pp. 165-179). Kozak, M. A. (1997). The importance
of hygiene in the housekeeping department. Anatolia: Journal of Tourism
Research, 8(2), 32-37. Yildiz, E. (2001). Behavior of housekeeping staff regarding
hygiene rules in hotel businesses (Master’s thesis, Anadolu University, Turkey).

Akoglan Kozak, M. (2023). Housekeeping Management in Hotel Businesses
(12th ed.). Detay Publishing (pp. 181-194). Tepeoglu, E. (2023). A study on the
perception of safety climate and occupational health and safety awareness of
employees in the housekeeping department of accommodation businesses
(Master's thesis, Balikesir University, Turkey).
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Turizm isletmeciligi Balimii / TURIZM ISLETMECILIGI X Learning Outcome Relation
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P.O.1: Turizm sektérinlin yaprs, isleyisi ve tlke kalkinmasindaki énemi konusunda bilgi sahibi olur.
P.0.2: Turizm isletmeciligi alanindaki ve yakin disiplinlerdeki kavramlar, kuramlar, ilkeler ve olgular ile ilgili kapsamli ve sistemli bilgiye sahip olur
P.0.3: Ingilizcede en az Avrupa Dil Portféy(i B2 genel diizeyinde okuma, anlama, konusma ve yazma becerileri gésterir.
P.0.4: ikinci bir yabanci dilde en az Avrupa Dil Portfdyii B1 genel diizeyinde okuma, anlama, konusma ve yazma becerileri gésterir.
P.O.5: Yazl, so6zli ve sozsiz olarak etkili iletisim kurar ve sunum becerileri gosterir.
P.O. 6: Bilgi ve verileri mesleki anlamda tanimlar, sentezler, analiz eder, yorumlar ve degerlendirir.
P.0.7: Sahip oldugu bilgiyi bilinen ve yeni sorunlarin ¢éziimiinde kullanir.
P.0.8: Toplumsal ve mesleki etik degerleri bilir, bunlari elestirel bir bakis acisiyla degerlendirir ve uygun davraniglari gelistirir.
P.0.9: Hem temel hem de alaniyla ilgili bilgi ve iletisim teknolojilerini ve yazilimlarini ileri diizeyde kullanir.
P.0.10: Isletme, iktisat, ydnetim ve pazarlama alanlarindaki temel kavramlar, kuramlar, ilkeler ve olgular hakkinda bilgi sahibi olur.

P.O.11: Turizm isletmelerini (otel isletmesi, seyahat isletmesi, yiyecek icecek isletmesi vb) etkin bir sekilde yonetebilecek yénetim teorilerini ve
uygulamalarini bilir ve uygular.

P.0.12: Turizm alani ve turizm isletmeciligi ile ilgili ulusal ve uluslararasi hukuki diizenlemeleri ve mesleki standartlari bilir ve uygular.
P.0.13: Baskalariyla ve bagimsiz olarak etkin bir sekilde calisir.

P.0.14: Kendini kisisel ve mesleki anlamda surekli gelistirir, kendi kendine 6grenme icin sorumluluk alir ve bunu gosterir.

P.0.15: Kisisel bakima, hijyene, giyime ve goriinime turizm isletmeciliginin gerektirdigi sekilde 6zen gosterir.

P.0.16: Hizmet alani ile ilgili fiziksel ortam, arag gerecleri ve teknolojileri tanir, kullanir ve bakimini yaparak korur.

P.0. 17 :  Farkli kilttrleri tanir, anlar ve farkli kilttrlerle iletisim kurar.

P.O. 18: Ataturk ilkeleri ve inkilaplari konusunda bilgiye sahip olur ve Cumhuriyet'in temel degerlerini benimser.

P.0.19: Dinya ve Turkiye kiltur ve cografyasi hakkinda ayrintili bilgiye sahip olur ve bu bilgileri turizm arzi ve talebi agisindan degerlendirir.
P.0.20: Turizm isletmelerinde hizmet verme stireclerini bilir ve misafir memnuniyeti saglayacak sekilde yerine getirir.

P.0.21: ilgi, yetenek, sosyal duyarlilik ve goniilliiliik cercevesinde kisisel degisime ve gelisime deger katan disiplinler arasi alanlarda kendisini
gelistirebilir.

P.0.22: Birlesmis Milletler Strdurebilir Kalkinma Amaclarindan (BM SKA) en az birini aciklar. BM SKA sunlardir: 1) yoksulluk, 2) aclik ,3) saglikli ve
kaliteli yasam, 4) nitelikli egitim, 5) cinsiyet esitligi, 6) temiz su ve sanitasyon, 7) erisilebilir temiz enerji, 8) insana yakigir is ve ekonomik
biylime, 9) sanayi, yenilikcilik ve alt yapi, 10) esitsizliklerin azaltimi, 11) stirdrilebilir sehirler ve topluluklar, 12) sorumlu tiketim ve Gretim,
13) iklim eylemi, 14) sudaki yasam, 15) karasal yasam, 16) baris, adalet ve guiclii kurumlar, 17) amaclar icin ortak caba

L.O.1: Kat hizmetleri departmaninda yonetsel konulari aciklayabilir.
L.O.2: Kat hizmetleri konusunda ihtiyac duyulan teknik bilgiyi sergileyebilir.

L.O.3: Kat hizmetleri departmaninin konaklama isletmeleri agisindan énemini aciklayabilir

L.O.4: Kat hizmetleri departmaninin farkli fonksiyonlarini benimseyebilir ve uygulama becerileri kazanabilir.
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